A WORLD-CLASS BUSINESS PARK

BRINGING PEOPLE AND
INDUSTRY TOGETHER
107 meticulously planned hectares incorporating a business town, retail hub and commercial services,
all just 18 km from Auckland’s CBD. Unprecedented scale and unique features allow companies to
build their business, their way.
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HIGHBROOK BUSINESS PARK

STRATEGICALLY POSITIONED
IN EAST TĀMAKI

WAIOURU PENINSULA, EAST TĀMAKI

Search in Google maps under
Highbrook Business Park
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Highbrook Business Park is
ideally located in East Tāmaki;
just off the Southern Motorway,
18 kilometres from Auckland’s CBD
and 16 kilometres from Auckland
International Airport.
Highbrook is easy to locate and
access from any direction, and its
clearly marked roading system
makes navigation within the park
simple. Highbrook Drive has over
30,000 commuters everyday.
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View Highbrook video at
highbrook.co.nz
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5 km

Botany Downs

16 km
Airport

18 km
CBD

OVER 95% COMPLETE
WITH 480,000 SQM OF BUSINESS
AND INDUSTRIAL SPACE

HOME TO OVER 125 BUSINESSES
AND 5,500 PEOPLE
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Aerial contains artist impression of developments in progress.

SUSTAINABLE
DEVELOPMENT

A SUSTAINABLE APPROACH TO DEVELOPMENT
The commitment to being carbon neutral extends
to our development activity. This means using
building materials and construction techniques that
minimise emissions and managing the development
process to reduce waste. Any embodied carbon
within new builds is also being offset.
Goodman is proudly Toitū
carbonzero certified. The
accreditation is internationally
recognised, giving customers
and stakeholders confidence
that the business is measuring,
reducing, and offsetting its
carbon emissions.

The journey to
a better space
We’re working hard to make all of our new
developments carbon neutral and 5 Star
Green Star. Because sustainability's not only

To ensure its facilities are industry leading Goodman
are now targeting a 5-Star Green Star rating for all
new developments. These projects are expected to
feature:
• Energy-efficient design features including
automated LED lighting
• E lectrical sub-metering for performance
monitoring and measurement
• Solar panels
• EV charging stations
• HVAC systems that utilise low emission
refrigerants
• Low-E double glazing to reduce noise and
regulate thermal comfort

good for New Zealand, it’s good for business.

• L ow-flow water fittings together with rainwater
harvesting

SustainableGoodman.co.nz

• U
 se of low volatile organic compound materials
and finishes
• Bike racks and end of trip facilities
• Extensive landscaping
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HIGHBROOK CROSSING

A FOCAL POINT FOR
A GROWING COMMUNITY

BANKS & PROFESSIONAL SERVICES

ACCOMMODATION

•
•
•
•
•
•
•
•
•
•
•

•Q
 uest Highbrook Serviced Apartments
— currently 120 rooms

Kiwibank Business Banking
Wynyard Wood Lawyers & Notaries
RSM Accountants
Colliers
Barfoot & Thompson
Public Trust
The Skills Organisation
Madison Recruitment
BSM Group Architects
BNZ Partners
Forsyth Barr Investment Advisors

FOOD & CONVENIENCE RETAIL
Cafés:
• Sierra Cafe
• Subway
• Hollywood Bakery & Espresso
Restaurants and bars:
• Fisher House Bar & Bistro
• Kagura Sushi Donburi
• Namaste Indian Restaurant & Bar
• Habitual Fix
• The ’Brook
Convenience retail:
• Z Service Station
• Smile Supermarket

CHILD CARE
• Active Explorers’ Childcare
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CONFERENCE CENTRE & COWORKING
• Waipuna Highbrook Conference Suites
• Highbrook Coworking Space (coming
early 2022)

RECREATION
Gym:
• Jetts 24-hour Fitness
Highbrook Parklands:
• Beautiful parklands with 12 km cycle,
running, walking track and stunning coastal
views over the Tāmaki River

CAR PARKING
•H
 ighbrook Crossing has pay by plate car
parks and temporary short term parks.
A multi-level car park providing 343
spaces.

P OSTAL
•N
 Z Post is located on Kerwyn Avenue and
provides access to secure private boxes
between the hours of 7:00 am to 5:00 pm,
Monday to Friday. Bulk mail posting is available
from 9:00 am to 7:00 pm, Monday to Friday.

A VIBRANT COMMUNITY
OF PEOPLE AND BUSINESS
Highbrook Park and Highbrook Crossing provide outdoor environments and meeting places
which bring people together. Sports, business and fundraising events showcase the support
and sense of community at Highbrook.
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Follow us on Facebook

DRIVE TIME
CATCHMENT
Highbrook Business Park
Drive time catchment*
from 60 Highbrook Drive

As of 01 Sept 2021

Drive time

Population

Purchasing power

1 0 min
drive

140,000

3.8 bn

20 min
drive

630,000

19.3 bn

30 min
drive

1.0 m

34.3 bn

Purchasing power describes the disposable income (income without taxes and social security contributions, including received transfer payments) of a certain area’s population.
The figures are in New Zealand Dollars (NZD). Source: Michael Bauer Research 2018.* Drive times are reflective of off-peak traffic conditions. Source: Esri. These statistics are provided
as an indicative guide and while care has been taken in relation to accuracy, no warranty is given or implied.
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GREEN RATED AND
AWARD WINNING

G REEN STAR RATINGS

FIVE STAR GREEN STAR CERTIFICATION
Ford Office Building

FOUR STAR GREEN STAR CERTIFICATION
	
CourierPost – New Zealand's first Green Star industrial
building
AWARDS

PCNZ PROPERTY INDUSTRY AWARD WINNERS
2019	Award of Excellence: Gateway Warehouses
2017 Award of Excellence: Big Chill Supersite
	2015	Award of Excellence:
Metro Performance Glass
2014	Award of Merit in Commercial Office: Highbrook
Crossing
2014	Award of Merit: Panasonic
2011 The Best of the Best Supreme Award
2010 Award of Excellence: Schneider Electrical
2009 Award of Excellence: Officemax
2008 Award of Merit: NZ Post
2006 Award of Merit: DHL

LANDSCAPING AWARDS

Customers' requirements for long-term savings and future-proofing facilities enables Goodman
to develop leading-edge industrial buildings. With a focus on sustainability, innovation and quality,
many of Goodman’s facilities have been recognised by Property Council NZ as award-winning.
In addition some facilities have also received Green Building Certification.
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DHL

	2003 Masterplan Design, Analysis and Planning Award
from American Society of Landscape Architects:
Highbrook Business Park
	2021 Gold Landscapes of Distinction Awards:
MACE Landscape Group for Highbrook Business Park

CUSTOMER
CASE STUDIES
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Utilising Goodman’s development expertise, together we can design
and build your facility. With a proven and capable development
team, and access to the best consultants, this option will ensure your
property solution is as efficient and effective as possible.

CUSTOMER STORY

NZ Post have a long-established relationship with Goodman that stretches back
to 2006. They were one of the first customers to locate to Highbrook Business
Park and the new Auckland Regional Mail Centre was quickly followed by other
NZ Post businesses, CourierPost, Contract Logistics and Datamail.

NZ POST

CHALLENGE
	NZ Post wanted to improve the operating efficiency of its Auckland,
mail, courier and data operations. Bringing these businesses together
in well located, modern new facilities was a key objective.
	The new facilities needed to be close to transport infrastructure
with a neighbouring population that would support the many jobs
these businesses provide. The company also wanted excellent
amenities for its employees.

G OODMAN SOLUTION
	Goodman ensured NZ Post had direct input into the development
process of each project, ensuring each building met the customers
operational requirements.
	Highbrook is now home to NZ Post’s flagship mail centre, Te Riu o
Tāmaki Makaurau (the heart beat that blends Tāmaki and its hundred
lovers). The centre processes all the mail posted each day between
Cape Reinga in the Far North to Pokeno, on Auckland’s southern
outskirts.
	CourierPost’s premises incorporate automated sorting facilities that
can now handle up to 120,000 items a day. It replaces manual
processes, improving efficiency as parcel volumes increase with the
growth of e-commerce. It is also New Zealand’s first green star rated
industrial facility.
	A substantial warehouse for Contract Logistics has almost doubled
the capacity of its logistics services, providing enormous potential
for customer growth.

“Goodman understands that a well-executed property strategy is critical
to the NZ Post business. They are true partners and have the scale and
expertise to meet almost any property requirement we have in Auckland.”

R ESULTS

Greg Morris, National Property Manager, NZ Post.

“We took a cooperative approach, thoroughly
understanding NZ Post’s needs before
designing a property solution specifically
tailored to its requirements”
John Dakin, CEO, Goodman Property NZ Limited.

	Four design-built facilities at Highbrook have successfully brought
together previously separate businesses into an important regional
hub for NZ Post. Better business integration, more efficient buildings
and high-quality work spaces have been positive outcomes for the
customer.
	Shared corporate values mean NZ Post and Goodman are also
working together on new sustainability and energy efficiency
initiatives at Highbrook Business Park, improving the performance
of all four NZ Post facilities for the benefit of both parties.

CUSTOMER STORY

OFFICE MAX

A commitment to reducing its environmental footprint,
while managing costs, has been the catalyst for OfficeMax’s
new solar project at Highbrook Business Park.
CHALLENGE
The original OfficeMax facility won the
2009 Property Council Excellence Award
for Industrial Property.

.
The customer’s facility on Sir Woolf Fisher Drive has
recently been expanded to accommodate its business
growth. Being a progressive company, the office product
and business consumable reseller is extending its
sustainability focus with the installation of a 286kWp
solar energy system.
Initially developed in 2008, the warehouse and
distribution centre incorporates OfficeMax’s national
office, accommodating a team of more than 400 people.

GOODMAN SOLUTION

Aerial view of OfficeMax including the 7,350 sqm
warehouse expansion with 880 rooftop solar
panels.
Installation of rooftop solar panels.

The new warehouse expansion adds 7,350 sqm to the
existing 18,900 sqm facility. The northern orientation
and extensive roof area make the building ideal for solar
technology.
An 880 panel, 286kWp photovoltaic solar system is
currently being installed on the roof of the warehouse
extension. Due for completion in September 2020, the
size of the system has been based on a demand load
assessment of the expanded building.
Modelling shows that solar energy will provide 22.5% of
the forecast 1.8 MWh of electricity required by OfficeMax,
equating to a cost saving of around $35,000 in the first
year.
One of the benefits of commercial solar systems is the
ability to match electricity demand with peak solar energy
production. Electricity that is generated but not used (on
days or times when power demands are reduced) is sold
back to the grid.
With forecast annual production of over 400,000 kWh the
system is expected to generate the equivalent electricity
needed to power 57 New Zealand homes, while offsetting
39 tonnes of CO2 per annum.

CUSTOMER STORY

BIG CHILL SUPERSITE

Big Chill Distribution specialises in the delivery of chilled and
frozen products throughout New Zealand. They operate a fleet
of 150 refrigerated trucks. The Supersite at Highbrook was the
third cool store completed for the freight company over the
last 10 years, facilitating its rapid growth.

Winner 2017 PCNZ Industrial Property
Excellence Award

CHALLENGE
	A substantial facility that included a head office,
chilled warehouse areas, docking bays and extensive
yard areas with additional space for future expansion.
	The topography of the site required efficient
planning with the design complicated by overhead
transmission lines and planning controls protecting
the view shaft from Pukekiwiriki Reserve.

G OODMAN SOLUTION
	Goodman’s experience in large scale industrial development was critical to the
success of the project. Adopting a collaborative, flexible approach and working
closely with Big Chill to deliver their new purpose-built facility on time and to budget.
	The architectural and engineering solution integrated a corporate head office, two
substantial refrigerated warehouse areas (operating at 3 degrees and -20 degrees
Celsius) and 15 loading docks.
	Future expansion was contemplated in the design and a further 5,200 sqm of space
is currently under development, adding to the existing 7,866 sqm facility.

R ESULTS
	The Big Chill Supersite facility won the 2017 Property Council
Excellence Award for Industrial Property. The award-winning
property has performed to Big Chill’s exacting specifications and
is now being extended to facilitate the customers business growth.
Careful planning, with expansion options included in the original
design, has extended the relationship and demonstrated
Goodman’s commitment to long-term customer partnerships.

CUSTOMER STORY

FORD

The record number of new car sales and the success of the recent
model range has driven strong growth for the New Zealand branch
of the Ford Motor Company. An existing relationship with Goodman
enabled the customer to relocate its business operations to
efficient new facilities at Highbrook Business Park.

“We’ve transitioned from older
legacy premises into purpose-built
alternatives, enabling our business
to operate much more efficiently.”
Craig Sterritt, Ford’s Customer Service Director.

CHALLENGE
	Legacy premises in Wiri, that adjoined the old
VANZ vehicle assembly facility, were no longer
appropriate for a leading automotive company.
New office space to support the national dealer
network and an efficient parts distribution
centre to supply the country were essential
requirements.

GOODMAN SOLUTION
	The company shared the Highbrook vision and was one of the first customers to commit to Green Star
rated office space in 2010. A separate design-built 10,150 sqm parts warehouse followed five years later.
	Flexible workspaces were integrated into Ford’s new 1,500 sqm office. Accommodating around 50 staff,
it can be easily configured into seminar and conference spaces for dealer training and promotional events.
	With an 11 metre stud, the design of the new distribution centre utilises Ford’s global warehousing template.
The warehouse utilises the latest racking and forklift technology and provides full parts inventory for the
country. Future planning has ensured it has the capacity to support a growing new model range.

R ESULTS
	Ford embraced the opportunity that Highbrook
offered, locating its head office and national parts
warehouse within the award-winning estate.
	The benefits of the location and amenity that’s
been created were identified as other key factors
in Ford’s decision to grow its business
at Highbrook.

CUSTOMER STORY

The acquisition of a local company by Nisbets, an international
catering supply retailer, led to the requirement of new premises
that were better suited to its business ambitions.

NISBETS

OVERVIEW
	The rapidly expanding global brand wanted to showcase its range
of products and sought a showroom, office and distribution facility
in Auckland that fulfilled the demands of a multi-channel retailer.

CHALLENGE
	Finding an available property that met these operational
requirements, in a location that had excellent transport links and
was close to freight and courier services, was a challenge in a
market with record low vacancy.

GOODMAN SOLUTION
	The scale of the Goodman portfolio and its Auckland industrial focus
made it the logical property partner. Highbrook Business Park met
Nisbets’ locational requirements and with over 80 buildings already
developed and more under construction Goodman had a range of
solutions it could offer.
	A lease expiry in an existing building was managed to ensure Nisbets
had a facility that was suitable for its business operations.

R ESULTS

“In Europe we offer same day or next day delivery. We are replicating
that customer service focus here in New Zealand to ensure the hospitality
industry has immediate access to the high-quality kitchen and catering
products it needs.”
David Edkins, Nisbets Regional Manager for New Zealand

	As Europe’s largest catering supplies distributor, Nisbets has been
extremely successful at promoting and distributing its range of
products.
	A new lease on an existing Goodman owned building provided the
combination of showroom, office and warehouse space they required
to continue this strategy in New Zealand. Nisbets now stocks
hundreds of items at its Highbrook facility ranging from restaurant
furniture and chef clothing through to cleaning equipment and
catering disposables.
	It’s a successful strategy that demonstrates how the growth in online
retailing is driving demand for well-located industrial space close to
consumers.

GOODMAN

CUSTOMER
SERVICE

It’s a commitment that starts early on.

We start by designing facilities that
meet our customers operational needs,
maximising their business efficiency.
To achieve this objective we offer
workplace appraisal, space planning
and fit-out design services.
And to make things easier while
you’re transitioning into your purpose
built premises we can usually offer
temporary accommodation and
relocation services.

S ERVICE FOCUSED

SERVICE@GOODMAN.COM
0800 375 6060
GOODMANONLINE.CO.NZ
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Once established you have access to
network of property professionals
focused on ensuring your building is
performing in line with expectations and
is being maintained and presented to
the very highest standards.
We are focused on supporting your
business and can be easily contacted to
resolve any operational issues with your
property — don’t hesitate to contact us.
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highbrook.co.nz
This document has been prepared by Goodman Property Services (NZ) Limited for Goodman (NZ) Limited as the manager for the Goodman Property Trust and as property services provider to Highbrook Development Limited. The information in this document is general
information only and is not intended as investment or financial advice and must not be relied upon as such. Whilst every care has been taken in relation to its accuracy, no warranty of accuracy is given or implied. Images contained in this document have been used to enable
the customer to visualise the development concepts only, and are not intended to definitively represent the final product. All values are expressed in New Zealand currency unless otherwise stated.

HIGHBROOK PROPERTY TEAM:
Evan Sanders

PORTFOLIO MANAGER

021 583 887

Evan.Sanders@goodman.com

Robyn Barfoot
ASSET MANAGER

PROPERTY MANAGER

021 428 446

021 033 4267

Robyn.Barfoot@goodman.com

Thomas.Papesch@goodman.com

William Main

Bruno Warren

021 583 887

021 506 010

DEVELOPMENT DIRECTOR

William.Main@goodman.com

DEVELOPMENT MANAGER

Bruno.Warren@goodman.com

